
 

 
WEST BENGAL HOUSING BOARD 

(Estd. under W.B. Act XXXII of 1972) 
‘A B A S A N’, 105, S. N. Banerjee Road, Kolkata – 700 014, 

Phone : (033) 2265-1965, 2264-1967 / 3966 / 8968 / 4974 / 0950.    Fax : (033) 2264-1480 / 0979, 
Web site : www.wbhousingboard.in     Email : wbhousingboard@gmail.com 

_____________________________________________________________________________________________ 
                                                                                                                                                                          
Memo .No:- 1948/JD(EP)/H                                                                     Dated 1 8 /11/2019                    
 
                                              NOTICE INVITING QUOTATION 
                                                                        
                                    NIQ No:-  WBHB/JD(EP)/NIeQ-07/2019-2020 
 

The Joint Director (EP), West Bengal Housing Board, invites e-Quotation (as ordered by Housing 
Commissioner, WBHB)   for the work detailed in the table below. (Submission of Bid through online) 
for & on behalf of West Bengal Housing Board. 

 
Name of Work Earnest  Money Period of 

Completion 
Engineer-in-
Charge of the 

work 

Eligibility of the 
Bidder 

Comprehensive 
Consultancy Services 
for Construction of 
9(Nine) Nos. Identical 
G + IV storied 
residential buildings 
in 9(nine) different  
Plot No. 
IIC/BLK/8/1, 
IIC/BLK/8/2, 
IIC/BLK/8/3, 
IIC/BLK/8/4, 
IIC/BLK/8/5, 
IIC/BLK/8/6, 
IIC/BLK/8/7, 
IIC/BLK/8/8, 
IIC/BLK/8/9, 
adjacent to 
MOONBEAM H.P   
at Action Area -IIC,  
Newtown- Rajarhat, 
Kolkata. 

 
Rs.50,000.00 

 
To be deposited in 

the mode of 
ONLINE 

(Netbanking / 
NEFT / RTGS) 

 
 

 
38(Thirty Eight) 

Months 

 
D.D (E.P)-III 

Bonafied and 
Resourceful 

Agencies having 
experience in 

similar nature of 
service fulfilling 

requisite eligibility 
criteria as stated 

in the NIQ 
Eligibility. 

 
 
1. In the event of e-filling, intending bidder may download the tender documents from the website: 
http://etender.wb.nic.in directly with the help of Digital Signature Certificate &  Earnest Money has be  
deposited by the bidder electronically: 
 
 i) online through his net banking enabled bank account, maintained at any bank or: 
ii)offline through any bank by generating NEFT/ RTGS challan from the e-tendering portal. 
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(i. Net banking (any of the banks listed in the ICICI Bank Payment gateway) in case 
(ii.  of payment through ICICI bank payment gateway.) Intending Bidder will get the 

 Beneficiary details from e-tender portal with the help of Digital Signature Certificate 
 and may transfer the EMD from their respective Bank  

 
.(ii. RTGS/NEFT in case of offline payment through bank account in any bank.) 
Intending bidder who wants to transfer EMD through NEFT/RTGS must read the instruction of the 
Challan 
generated from e Procurement site. Bidders are also advised to submit EMD of their bid, at least  
3 working days before the bid submission closing date as it requires time for processing of Payment of 
EMD 
 
Bidders eligible for exemption of EMD as per Govt. rule may avail the same and necessary documents 
regarding the exemption of EMD must be uploaded in the EMD folder of Statuary bid documents. 
 
The rate of the Tender in this percentage form of contract is to be submitted duly digitally signed in the 
website 
Within stipulated date and time. The hard copy of the documents given online should be submitted. 
 The lowest bidder should produce in original to the office of undersigned for verification. 
 
2. Both Technical  bid  and  Financial  Bid  are to  be  submitted  in  technical  (Statutory  &  Non- 
Statutory folder and financial folder   concurrently   duly   digitally   signed in the website 
http://etender.wb.nic.in  as per tender time schedule stated in Sl. No. 12. 
The documents submitted by the bidders should be properly indexed & digitally signed. 

 
3.   The FINANCIAL OFFER of the prospective Bidder will be considered only if the TECHNICAL  
       Document (both statutory and non-statutory) of the Bidder found qualified by the Tender committee  
       W .B.H.B. The decision of the Tender committee, W .B.H.B. will be final and absolute in this respect. 
      The both list of Responsive and Non-Responsive Bidders will be displayed in the website and also 
      in the Notice Board of the Joint Director (EP) , W .B.H.B. on the scheduled date and time. 
 
 4.   Features of the project:    
 
        9 (Nine) nos. (G+4) storied Residential Apartment Building AtPlot No. IIC/BLK/8/1, IIC/BLK/8/2, 
IIC/BLK/8/3, IIC/BLK/8/4, IIC/BLK/8/5, IIC/BLK/8/6, IIC/BLK/8/7, IIC/BLK/8/8, IIC/BLK/8/9, Strip 
land Adjacent to Moonbeam H.P, At Mouza Raigachi,J.L.No-12,Action Area-IIC, Newtown, Kolkata 
  
5.  Earnest Money : The amount of Earnest Money Rs.50,000.00 is to be submitted in the mode of 
                ONLINE (Netbanking / NEFT / RTGS) in favour of ‘WEST BENGAL HOUSING BOARD’ against the  
                work.This clause is applicable for all categories of applicants. Earnest money so deposited  
          by the successful bidder shall on issuance of work order be automatically converted into part  
          security money and a balance amount of each running account bill shall have to be deducted  
           to make it a total 10 % of security deposit of the work. 
 
6.  Refund of EMD: The Earnest Money of all  the unsuccessful Tenderers, deposited online, shall   
                                   be refunded in accordance with the Memorandum of the Finance Department  
                                     vide No. 3975-F(Y) dated 28th July, 2016. (Refer - in Bidders 
                                  Guideline/Instruction to Bidders) 
 
7.    Bids shall remain valid for a period not less than 120 (One hundred twenty) days after the dead line  
       date for  Bid submission. If the bidder withdraws the bid during the period of bid validity the  
       earnest money as deposited will be forfeited forthwith without  assigning any reason thereof. 
 
8. The prospective bidder should submit Copies of Income Tax Acknowledgement Receipt for the  
     latest Assessment year / Professional Tax Clearance Certificate / P.T. (Deposit Challan) / Pan  
    Card / GST. Registration Certificate/ Voter ID Card for self identification are to be accompanied  
   with the Technical documents [Non statutory Documents ] 
 
 
 

http://etender.wb.nic.in


9. The agency should have GST.  Number/should possess for GST number and copies of    
     Necessary documents to this effect is to be submitted along with technical documents [Non  
     Statutory Documents].  

 
 10.  The prospective bidder would also have Provident fund enrolment No. issued by  
         appropriate authority[Non statutory Documents]. 
  
11.   The Partnership Firm shall furnish the registered partnership deed along with Power of  
          Attorney to be submitted alongwith the application.  and the company shall furnish  
       the Article of Association and Memorandum. [Non Statutory Documents]. 

12. Important Information: date & Time schedule 
 

Sl.NO. Particulars Date & Time 

1. Date   of   uploading   of   N.I.Q.   and   Bid 
Documents (online) (Publishing Date) 

         20.11.2019 AT 11.00 HRS         

2. Date & time of start of downloading Bid 
Documents (Online) 

          20.11.2019 AT 11.00 HRS        

3 Pre-bid meeting date           27.11.2019 AT 15.00 HRS        

4. Date & time of start of Bid submission (On 
line) 

          02.12.2019 AT 11.00 HRS        

5. Date & time of closing of Bid Submission 
(On line) 

          16.12.2019 AT 11.00 HRS        

6. Date & time of Bid opening for Technical 
Proposals (Online) 

          18.12.2019 AT 11.00 HRS        

7. Date of uploading list of technically 
qualified bidders (online) 

To be notified after evaluation of 
Technical Bid. 

8. Date & time of Bid opening for Financial 
Proposal (Online) 

To be notified during uploading of 
Technical Evaluation Sheet of 
Bidders 

 
12. A-Further corrigendum and addendum if issued, will be published only on 
e- tender website. 

 
 
               12.B     LOCATION OF CRITICAL EVENT   
         
                  Pre-Bid Meeting & Bid  Opening –    West Bengal Housing  Board  
                                                                                ABASAN BUILDING-3rd Floor 
                                                                                           105, SN Banerjee Road, 
                                                                                            Kolkata-700014 
 
13. The Bidder, at his own responsibility and risk is encouraged to visit and examine the site of  
   works and its Surroundings and obtain all information that may be necessary for preparing the  
   Bid and entering into a contract for the work as mentioned in the Notice Inviting e-Quotation,  
    before submitting offer with full satisfaction, the cost of visiting the site shall be at his own     
    expense. 

 
14. The Tender/quotation Inviting Authority reserves the right to reject any application for participating in  
     bidding process and to accept or reject any offer without assigning any reason whatsoever and is not   
     liable for any cost that might have incurred by any Tenderer at the stage of Bidding. 
 
15.  Prospective applicants are advised to note carefully the minimum qualification Criteria as  
     mentioned in ‘Instructions to Bidders’ (ITB) “General Conditions of Contract” &  
     other bidding documents before tendering the bids. 
 
 
 

 



16. No Conditional/ Incomplete tender/quotation will be accepted under any circumstances. 
 

17. During the scrutiny, if it comes to the notice to quotation inviting authority that the credential 
or any other  paper  found  incorrect/  manufactured/  fabricated,  that  bidder  would  not  be  
allowed  to participate in the tender and that application will be out rightly rejected without any 
prejudice. The  quotation  Inviting  Authority  reserves  the  right  to  cancel  the  N.I.Q.  due to  
unavoidable circumstances without assigning any reason, whatsoever, to the bidders and no 
claim in this respect will be entertained. 

 
18.  In case if there be any objection regarding Pre qualifying the Agency, that should be lodged 

to the Chairman, Tender Evaluation Committee within 48 hours from the date of publication 
of list of qualified Bidders  and beyond that time schedule no objection will be entertained 
by the Tender Evaluation Committee. 

 
19. During the process of scrutiny of quotation document, the tender inviting authority or his 

authorized representative may verify the credential and other related documents as submitted 
by the Bidders with the original, if necessary. After verification, if it is found that the 
documents submitted by the Bidders is either manufactured or false, the bid submitted by the 
Bidder will be summarily rejected and the Earnest Money deposited by the bidder will be 
forfeited by the Tender Inviting Authority without assigning any reason thereof. 

 
20. The set of Tender/Bidding Documents comprises the documents listed below: 

i) Notice Inviting Tender with all addenda & corrigendum if any.  
ii)  Instruction to Bidders (Section-2), 
iii) Filled up forms of Qualification Information (Section-3), 
iv) G e n e r a l  Conditions of contract,  
v) Bill of Quantities (BOQ), 
vi) Drawing. 
vi) Contractor’s Bid (Documents furnished by Contractor), 

 
21.  The documents forming the Contract shall be interpreted in the following order of priority:  

 
i)  Agreement, 
ii) Letter of Acceptance, Notice to proceed with the work (i.e. Work Order), 
iii)  Contractor’s Bid, 
iv)  Instruction to Bidders 

      v) G e n e r a l  Conditions of contract,  
     vi) Bill of Quantities (BOQ), 
      

22.  Qualification criteria. 
The  tender/quotation  inviting  &  Accepting  Authority  through  a  ‘Tender  Evaluation  
Committee’  will determine the eligibility of each bidder. The bidders shall have to meet all 
the minimum criteria regarding : 
a)Financial Capacity. 
b)Technical Capability comprising of personnel & equipment capability.  
c)Experience/Credential. 

 
The eligibility of a bidder will be ascertained on the basis of the digitally signed documents 
in support of the minimum criteria as mentioned in a, b, c above and the declaration 
executed through prescribed affidavit in non-judicial stamp paper of appropriate value 
duly notarized.. If any document submitted by a bidder is found either manufactured or 
false, in such cases the eligibility of the bidder/ tenderer will be out rightly rejected at any 
stage without any prejudice with forfeiture of earnest money forthwith or will be debarred 
from participation in any tender within the jurisdiction of W BHB for a period of 1 (one) 
year or more as deemed fit by the Tender Inviting authority. 
 
 
 
 
 



 
 
 

 
23.“Where an individual person holds a digital certificate in his own name duly issued to him against 

the company or the firm of which he happens to be director or partner, such individual person 
shall, while uploading  any tender  for  and  on  behalf  of  such  company or  firm,  invariably  
upload  a  copy of registered power of attorney showing clear authorization in his  favour by 
the rest of the directors of such company or the partners of such firm, uploading such tender. 
The power of attorney shall have to be registered in accordance with the provisions of the 
Registration Act, 1998”. 

 
24.  For any queries and clarification, interested Consultants may visit the site and may   
      Contact the Joint Director (Engg. Planning) at the address mentioned below. 
      
       
 
 
 
 
 

Interested Consulting firms may consult the WBHB website/http://etender.wb.nic.in mentioned 
above regularly to see Corrigenda/Addenda which may be issued by WBHB from time to time 
prior for submission of the proposal as given in para 8, for which no separate Paper publication 
will be made.WBHB reserves the right to accept/reject any or all proposals without assigning any 
reason thereof. 

 
 
 
 
 

            Joint Director (Engg. Planning) 
    West Bengal Housing Board. 

Memo No.  1948 /1/( 16)/JD(EP)/HB                Date : 18.11.2019 

 
Copy forwarded for favour of information and wide circulation to the:- 
1.  Housing Commissioner, WBHB  
2.  Director (Engg.), WBHB 
3. JHC & Secy., WBHB 
4.  CA-Cum-AP, WBHB 
5.  FA-Cum-CAO, WBHB 
6-12. JD (EW)-I/II/III/IV/V/ (EEW) / Slg., WBHB 
13. AHC -I, WBHB with the request to publish the Notice in BOARD’s Web site. 
14.  DD(E.P)-III,WBHB 
15. AD(EP),WBHB 
16. Notice Board. 
 
 
 
 Joint Director (Engg. Planning), 
    West Bengal Housing Board. 
 
 
 

Joint Director (Engg. Planning), 
WEST BENGAL HOUSING BOARD 

 ‘A B A S A N’, 105, S. N. Banerjee Road, Kolkata – 700 014, 
Phone : (033) 2265-1965, 2264-1967.   www.wbhousingboard.in. 

http://etender.wb.nic.in
http://www.wbhousingboard.in
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VOL. I,  SECTION 2. 
 INSTRUCTIONS TO BIDDERS 

 

A. GENERAL 
1 Scope of Bid 

 
1.1 Project Background 

 
                   West Bengal Housing Board (hereinafter referred to as “WBHB” or the “Client”) intend to   
                   engage reputed Consultancy Firm for providing Comprehensive Consultancy Services                   
                    in connection with construction of 9(Nine) Nos. Identical G + IV storied residential buildings 
                      in 9(nine) different plots adjacent to MOONBEAM  H.P  at Action Area -IIC, Newtown- Rajarhat,   
                    Kolkata. 
 
                  WBHB invites request for Quotation to appoint a reputed Consultancy firm for providing  
                  Soil testing, structural design, preparation of all drawings and sanctioning from Nodal  
                  Authority, periodical supervision and obtaining Completion Certificate for the proposed   
                  (Nine) Nos. Identical G + IV storied residential buildings in 9(nine) different plots adjacent to  
                  MOON BEAM H.P  at Action Area -IIC, Newtown- Rajarhat, Kolkata. 
                                    

Above details are tentative and are subject to change. Above description is given only for the 
purpose of submitting the proposal. 
 
1.2 Scope of Work 
 The scope of the work under these terms of reference would consist of but 
  not limited to the provisions laid down below. The Consultancy  
  firm shall provide comprehensive design services in respect of  
  the work for construction of various Buildings and other development works,  
  which are summarized in following major activities:  
STAGE -1: Preparation of drawing & Documents for Sanctioning 
 

a) Site evaluation and analysis, including site surveying and Carry out detailed 
geotechnical/sub soil investigations necessary for facilitating design of various 
structures and submission of soil test reports(Two sets). 

 

b) Preparation of all necessary drawings (Architectural) and other documents in 
connection with Plan Sanction as per conceptual scheme plan prepared by WBHB and 
submission of soft copy to WBHB.  

c) Obtain statutory clearance/approval/NOC from all concerned Departments.(Govt.   
      statutory fees will be paid by the department) 
 

STAGE -2: Preparation Structural Design & Drawings 
a) Prepare Structural Design & necessary Drawings for obtaining Sanction & submission 

of soft copy to WBHB. 
i)  Structural engineering work (RCC design work) of the buildings shall be designed as 
per applicable norms. The design should have provisions of National Building 
Code/Local bye-laws and conform to latest Indian Standard Code of practice for 
various disciplines. 
 

 

ii) The designs shall be as per B.I.S. Code and I.R.C. for roads and building byelaws 
and all other specific separate codes to be made applicable, as well as rules / 
specifications of P.W.D./ including Electrical Works /  P.W(Roads), Govt. of  West 
Bengal. 

            iii) The entire Designing, Structural Drawings, must be as per requirement and            
                 satisfaction of WBHB. Necessary vetting and approval must be obtained  
                 on all such documents from recognized University such as JADAVPUR  
                 UNIVERSITY / IISTE SIBPUR / IIT’s. 
 



 
 STAGE -3:  Submission of Drawings to Nodal Authority for Sanction 
 
             Submission all Signed drawings & Documents (as prepare in STAGE 1 & 2) to the    
             Nodal Authority and obtain Sanction. 
 
STAGE – 4:  Working Drawing Stage 
 

i)  Prepare complete Architectural drawings and 3D views, Structural and services design & 
drawings, working details, schedules, all specifications including Architectural design, Façade 
Design, Structural details, Electrical details, HVAC system, sanitary and Plumbing details , 
kitchen system, water supply and sewerage details, Security system, Landscape Architecture 
(Site Planning Land form and grading, surface drainage, Hard and soft scape, Illumination). 

 
ii) Design & Detailed Engineering Services for External Infrastructure Facilities: Design and 
detailed engineering services for external infrastructure facilities, which shall include and would 
not be limited to: 
a. Boundary wall/ demarcation 
b. Land Development 
c. Road network including pavement, parking etc. 
d. Power supply network 
e. Water supply network   

                 The Consultant shall submit all the Drawings, reports, design calculations etc.  in 6 (six) sets 
         of hard copies and 2 (two) sets of soft copies in the form of CD/DVD long with 2(Two) 
         sets of soil test repot . 
 

STAGE – 5:  Periodical Supervision  
 
   The Consultant shall made periodical supervision for obtaining Completion Certificate after 

           Completion of the Project. 
 
      STAGE – 6:  Completion Certificate and handover: 

 
i) The Consultant will prepare and recommend the Completion Certificate to the WBHB/ its  
      authorized representative on completion of the Project in accordance with the Contract, after   
      due approvals from Competent Authorities. 

ii) The Consultant shall submit and procure completion plans to local bodies like NKDA/  
        WBSEDCL etc. for obtaining completion certificate. Similarly, fitness certificates for operating    
        Lifts shall be obtained by Consultant.     

   
   1.2.1 Since this is a time bound project, no time overrun is acceptable. The bidder should submit a   
           phase wise work plan mentioning their schedule of providing their services in respect of   
           different items of work. 
 
 
 
 
 
 
 
 
 
 



     1.2.2Additions and Alterations  
 
     The WEST BENGAL HOUSING BOARD shall have the right to ask in writing changes, additions,       
     modifications or deletions in the design and drawing of any part of the work and to request in  
     writing additional work in connection therewith and the Consultant shall comply with such request.   
     No extra payment will be made for that. 
 
    The Consultant shall not make any deviations, alterations, additions to or omission from the work  
shown/described and awarded to them except through and with the proper approval of the WBHB. 

1.2.3   Structural Design 
 
a. The building shall be designed to withstand static/dynamic loading (wind/seismic) and 

the design shall be strictly in accordance with the latest Indian Standard Code of 
Practices/National Building Code. The structural analysis and design shall be done by 
using of software packages such as STAAD Pro or equivalent. The provisions in 
various BIS Codes shall override the packages output. 

 
b. The consultant shall supply all design calculations/computer input and output giving 

specific reference to BIS/NBC and all drawings structural & others in hard copies as 
well as in soft copies in requisite numbers. All soft copies of the drawings shall be 
submitted in AutoCAD of desired version. The structural drawing showing the 
reinforcement details / bar bending schedule shall be prepared as per latest edition of  

           SP : 34 (S&T). All overriding conditions prescribed by IS: 13920 or any other BIS code 
shall be taken into account while preparing the structural drawings. 

 
1.2.4 Time for completion 
 The successful Bidder will have to complete the work as per time schedule 
            given hereunder  : 

Sl. No. Activity Time schedule 
1  STAGE -1: Preparation of drawing & 

Documents for Sanctioning 
 

 
1 (one) Month. 

2 
 

STAGE -2: Preparation Structural Design 
& Drawings 
.  

1 (one) month. 

3 STAGE -3:  Submission of Drawings to 
Nodal Authority for Sanction  

2(two) months. 
 
 4 STAGE – 4:  Working Drawing Stage 

 
4(Four) months. 
 5 STAGE – 5 & 6: Periodical supervision & 

Completion Certificate and handover : 
 

30( Thirty) months. 

           
 

          Thus, Time for completion of the work is 38 (Thirty Eight) months from the date of issue  
          of the ‘Notice to proceed with the work’.   

 
2.  Eligible  Bidder    

 
2.1 The proposals for this contract will be considered only from those bidders 

(proprietorship firms, partnership firms, companies, corporations, consortium or joint 
ventures) who meet requisite eligibility criteria subject to complying with the provisions 
in Sub-Clause 2.2, Sub-Clause 2.3, Sub-Clause 2.4 and Clause 3. 

2.2 Bidder must not have been blacklisted or deregistered by any central/state government 
department or public sector undertaking. Also no work of the bidder must have been 
rescinded by client after award of contract during last 5 years. The bidder should submit 
undertaking to this effect in proforma as given in    Vol. I, Section 3D.  



2.3 Joint Venture Company or the Consortium must not have more than two members. The 
lead partner selected by the company shall qualify all the eligibility and qualification 
criteria at its own capacity. Legal and valid agreements between the partners of Joint 
Venture Company/Consortium will be made indicating lead partner and the duties and 
responsibility of each of the partner shall be specifically included in the agreement. 
Copy of the said agreement duly self attested shall be submitted along with the 
Technical Bid. 

2.4  Bidder should submit a written power of attorney authorizing the signatory of the bid to 
commit the bidder. 

 
3. Qualification of the Bidder :- Eligibility and Qualification Criteria  

 

 3.1 Consultancy Experience: 
 

i) Intending Bidders should produce credentials of a similar nature of services for at least one 
work under Govt. Sector, Semi Govt. Sector, Corporations, Govt. Companies, Boards, 
Autonomous/Statutory Bodies, Reputed Bank, Local Bodies, etc. and having a magnitude 
of 7500 Sqm., (compoundable from the date of completion of work) of the Work  put to 
Quotation during 5(five) years prior to the date of issue of this Quotation    notice of similar 
nature.   OR 
 

ii)     Intending Bidders should produce credentials of 2 (two) similar nature of work, each of the                    
     Minimum area 3000 Sqm. put to tender during 5 (five) years prior to the date of issue of this   
     Quotation notice of similar nature.    
     Experience of completed projects shall be submitted in the following format: 

 

Sl. No. Name of the 
project 

Name & address 
of Client with 

Telephone No., 
email ID. 

Detail of  Total 
built up area of 

the project, 
Facilities 
provided 

Cost of 
consultancy  

(in Rs.) 

Date of start & 
completion(Stipul
ated & Actual) of 
the consultancy 

services 

      
   

 Completion certificates and documentary evidences with photographs, duly self attested, should be 
attached in support of the above submission. 

 
3.2    Financial Capacity: 

 

The average annual professional turnover of the Bidder shall be not less than 25 
lakh plus for last 3 (three) financial years (i.e. 2017-18, 2018-19 & 2019-20).   

 

b) The firm should be profit making and shall submit audited balance sheet,  
 profit & loss account and statement of turnover for the last 3 (three) years  
 (2017-18, 2018-19 & 2019-20) duly certified by Chartered Accountant. 

 
 The particulars of Annual Turnover may be submitted in the following format: 
 

Sl. 
No. Year Turn Over in 

(Rs. Lakh) 
Details of attachments 

(Certified by C.A.) 
1. 2017-2018   

2. 2018-2019   

3. 2019-2020   

 
 
 
 
 
 
 
 
 



 
3.3   Technical Manpower Deployment: 

 
a) The consultant must give undertaking that they will deploy the following key 

personnel for carrying out the consultancy services in connection with the project if 
the contract is awarded to them eventually. . The key technical personnel 
proposed to be deployed by the consultant in the job must be either on the pay-
roll of the firm/consultant or the consultant has to produce document with the 
application in support of acceptance of the concerned Technical personnel 
towards his association with the consultant in respect of the proposed job, if the 
job is awarded to the consultant. But in case of Geotech Expert, Mechanical 
Expert HVAC Engineer, this provision is not mandatory. Besides, the consultancy 
firm will also undertake to deploy non-technical manpower and provide adequate 
design and drafting facilities including licensed software. The bidder should 
submit undertaking for technical manpower deployment as per format given in Vol. 
I, Section 3E  

          
Details of Manpower: 
 

i) Team Leader shall be at least a Master Degree in Civil Engineering / Master 
Degree in Architecture. 

 

ii) Architects (two numbers) shall be a Graduate in Architecture & with minimum 
     7years’ experience  enlisted under NKDA 
  

 iii) Principal Structural Engineer (one number) shall be at least a Master  
  Degree in Structural Engineering and shall have experience of 10 years of  
  works of similar nature. 

 

      iv) Structural Engineer (two numbers) shall be a Master Degree in Structural   
       Engineering.  

 

 v) Civil Engineer for Water & Sanitation (one number) shall be a Graduate 
  in Civil Engineering and shall have experience of 5 years of works of  
  similar nature. 

 

           vi) Geotech Expert (one number) shall be a Master Degree in Geotechnical 
Engineering and shall have experience of 65years of works of similar nature. 

 
      vii) Electrical Engineer (one numbers) shall be a Degree in Electrical Engineering.  

                  and shall have experience of 5 years of works of similar nature. 
 
  
Note: The CV of the above key personnel should be submitted duly signed by the key  

personnel and counter signed by the bidder. The CV should give all details in order to 
satisfy the requirements mentioned above as per format given in   Vol. I, Section 3E 

 
Minimum qualifying marks for technical qualification is 50 out of 100. The consultant who will 
obtain the minimum qualifying marks will be declared as technically qualified bidders. 
Minimum qualification marks 50 

 
 

 
 
 
 
 
 



 

Sl. No. Criteria Maximum Marks 

 

1 

Experience: 

Similar work   means Design Consultancy and Full time Supervision work of 
frame structured Building of at least G+4 height from any Central Govt./State 
Govt./Semi Govt.  

 

(20) 

1 Number of Completed Work of  similar nature 10 marks 

2 Numbers of Completed Work of  similar nature 15 marks 

3 Numbers of Completed Work of  similar nature 20 marks 

 

2 

Annual average financial turnover from consultancy works of last three financial 
year. 

 

(20) 

Between 25 to 50 lac 10 marks 

Between 50 to 75 lac 15 marks 

Above 75 lac 20 marks 

    3 CV of the Key-professionals (60) 

                 Qualification               Experience   

15 marks     3.1 Team Leader (Master degree in Civil 
Engineering /Architecture with 
minimum 10 years experience in similar 
field).  

10  yrs - 10 marks 

 

From 10 yrs to 20 yrs-15marks 

   3.2 
2 (Two) Nos Architects with minimum 
7 years’ experience  enlisted under 
NKDA 

One Number Architect- 5 marks 
 

10 marks 

More than One Architects-10 marks 



   3.3 Structural Engineer with minimum 10 
years’ experience  enlisted under NKDA

 

Up to 5  yrs Experience -5 marks  

15 marks 

From 5 yrs to 10 yrs Experience - 10 
marks 

Above 10 yrs Experience-15 marks 

   3.4 Public Health Engineer (Degree Civil)  with minimum 5 yrs Experience 5 marks 

   3.5 Electrical Engineer (Degree Electrical)   with minimum 5 yrs Experience 5 marks 

   3.6 Geotech Expert (Master Degree Civil)   with minimum 5 yrs Experience 5 marks 

   3.7 Environment Specialist (Degree Civil) with minimum 10 yrs Experience 5 marks 
 

 
4. Participation in Bids      
 

4.1 Bidder shall submit only one bid either by himself, or as a partner in a joint venture. A 
bidder who submits or participates in more than one bid shall be disqualified. 

 
5. Cost of Bidding  
 

5.1 The bidder shall bear all costs associated with the preparation and submission of bid 
and the Employer will in no case be responsible or liable for those costs. 

 
6. Site Visit  

 
6.1  The bidder is advised to visit and examine the Site of Works and its   surroundings and 

obtain for himself on his own responsibility all information and data for preparing the bid 
and entering into a contract for the  captioned works. The costs of visiting the Site and 
collection of information and data shall be at the bidder's own expense. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



B. Quotation Documents 
 

7. Content of Quotation Documents  
 

7.1    The Quotation documents are those stated below, and should be read in conjunction 
with any Addenda, if any, issued. 

 
1. Notice Inviting Quotation  
2. Instructions to Bidders 
3. General Conditions of Contract 
4. Financial Offer with Payment Schedule 
5. Forms of Bid and Bid Security  
6. Form of Agreement 
7. Undertaking for Technical Manpower Deployment  
8. Undertaking for Not been Blacklisted 
9. Drawing  

 
 

7.2 The bidder is expected to examine carefully the contents of the Quotation documents. 
Failure to comply with the requirements of bid submission will be at the bidder's own 
risk. Pursuant to Clause 19, bids which are not substantially responsive to the 
requirements of the Quotation document will be rejected. 

 
8. Clarification of Quotation Documents  
 

8.1 A prospective bidder requiring any clarification of the Quotation documents may follow 
the web site of WBHB and get their issues clarified. 

  
9. Amendment of Quotation Documents  
 

9.1 At any time prior to the deadline for submission of bids, the Employer may, for any 
reason, whether at his own initiative or in response to a clarification requested by a 
prospective bidder, modify the Quotation documents by issuing addenda. 

 

9.2 Any addendum thus issued shall be part of the Quotation documents pursuant to Sub-
Clause 9.1, and shall be communicated in writing or by cable or through website to all 
purchasers of the Quotation documents. Prospective bidders shall acknowledge receipt 
of each addendum by writing or through e-mail by cable to the Employer. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
C.   Preparation of Bids 

10. Language of Bid 
 

10.1 The Quotation shall be prepared in English language. All the documents related to bids 
supplied by the bidder should also be in English language. 

 
11. PREPARATION OF BIDS 

 
a. Registration of bidder 

 
Any bidder willing to take part in the process of e-QUOTATION will have to be enrolled 
and registered with the Government system through log In on to Https://e-tender.wb.nic.in 
or on the web portal of W est Bengal Housing Board). The contractor is to click on the link 
for e-tender site as given on the web portal. 

 
b. Digital Signature Certificate (DSC) 

 
Each bidder is required to obtain a class-II or class-III Digital Signature Certificate (DSC) 
for submission of Quotations from the approved service provider of the National 
Informatics Centre (NIC) on payment of requisite amount. Details are available at the 
website stated in clause-1 above. DSC is given as a USB e-Token. 

 
c. Collection of Quotation Documents 

 
The Bidder can search & download NIQ and bid documents electronically from computer 
once he logs on to the website mentioned above   using the Digital Signature Certificate. 
This is the only mode of collection of Quotation documents. 

 
d. Participation in m ore than one work 

A prospective bidder shall be allowed to participate in the job either in the capacity of 
individual or as a partner of a firm. If found to have applied severally in a single job, all his 
applications will be rejected for that job. 

    e.      Pre-Bid meeting 
There will be provision for Pre-Bid meeting before submission of Quotation documents. 
 

12. Bid Prices 
 

12.1 Unless stated otherwise in the Quotation documents, the Contract shall be for the whole 
Works as described in Clause 1 of Vol. I Section - 2, based on the lump sum consultancy 
fees submitted by the bidder. The accepted bid shall be the finally arrived contract price. 

  
12.2   All duties, taxes and other levies as also payment of fees for vetting to proof consultant 

payable by the Consultant under the Contract, or for any other cause, shall be included 
in the lump sum consultancy fees to be quoted by the bidder, and the evaluation and 
comparison of bids by the Employer shall be made accordingly. WBHB will not make 
any payments towards taxes, levies etc. or any other kind of taxes.  

 

           12.3    The lump sum consultancy fees quoted by the bidder (inclusive of GST & labour   
                      welfare cess (1%) and other Govt. Levis other Govt. levies and statutory fees    
                      etc.)are FIRM for the entire contract   period including extensions (if any).  
 
 
 
 
 
 
 
 
 



13. Currencies of Bid and Payment 
 
13.1 The lump sum consultancy fees shall be quoted by the bidder bidder (inclusive of GST &  
             labour welfare cess (1%) and other Govt. Levis other Govt. levies and statutory fees    

 etc.)entirely in Indian Rupees.  
 
14. Bid Validity 
 

14.1 Bids shall remain valid for a period not less than 120 (one hundred twenty) days after 
the dead line date for Bid submission. 

 

14.2 In exceptional circumstances, prior to expiry of the original bid validity period, the 
Employer may request that the bidders extend the period of validity for a specified 
additional period. The request and the responses thereto shall be made in writing or by 
cable. A bidder may refuse the request without forfeiting the bid security. A bidder 
agreeing to the request will not be required or permitted to modify his bid, but will be 
required to extend the validity of his bid security for the period of extension, and in 
compliance with Clause 15 in all respects. 

 
15. Bid Security 
 

15.1 The bidder shall furnish, as part of his bid, a bid security of the amount specified in the 
Notice inviting Quotation. 

 
            15.2     The amount of Earnest Money Rs.50,000.00 is to be submitted in the mode of 
                        ONLINE (Net banking / NEFT / RTGS) in favour of ‘WEST BENGAL   
                        HOUSING BOARD’ against the work. 

15.3 Any bid not accompanied by an acceptable bid security shall be rejected outright by the 
Employer as non-responsive.  

 
15.4 The bid security may be forfeited 
 

(a) if the bidder withdraws his bid during the period of  bid validity; 
(b) if the bidder does not accept the correction of his bid price, pursuant to  

Clause 26 or  
(c) in the case of a successful bidder fails within the specified time limit to 

(i) sign the Agreement 
(ii)   failure to submit the balance bid security i.e 2% of the quoted rate  before 
signing the agreement. 

 
16.      Pre-bid Meeting  
                       
           There will be pre-bid meeting on 27.11.2019. at 03-00 P.M 
 
17. Format and Signing of Bid 
 

17.1 The bidder shall prepare only one copy of the Quotation documents comprising the bid 
as described in Clause 7 of Instructions to Bidders.  

 

17.2 The bid shall be down loaded from website & to be Uploaded after duly signed by a 
authorized person or persons  on behalf of the bidder, pursuant to Sub-Clause 18.1    sl. 
No. (4). All pages of the bid shall be initialed by the person or persons signing the bid. 

  

17.3 The bid shall contain no alterations, omissions or additions, except those to comply with 
instructions issued by Employer, or as necessary to correct errors made by the bidder, in 
which case such corrections shall be initialed by the person or persons signing the bid. 

 



D. Submission of Bids 
 
18. Sealing and Marking of Bids 
 
 18.1 The bidder shall Uploaded Technical and Financial proposals in two separate folders 

marked as  ‘TECHNICAL BID’ and ‘FINANCIAL BID’ respectively. 
 

  The Technical Bid folder should contain: 
 

1. Particulars relating to Qualification of Bidder – Eligibility and Qualification 
Criteria as per Clause 3 of Instructions to Bidder. 
 

2. Self attested copies of PAN Card, EPF Code No., Professional Tax Enrolment No.  
and Service Tax Registration Certificate. 
 

                         3.  Bid security of Rs.50,000.00 (Fifty thousand) is to be submitted in the mode of 
                               ONLINE (Net banking / NEFT / RTGS) in favour of ‘WEST BENGAL   
                               HOUSING BOARD’ against the work. 

3.   
 

             4. A written Power of Attorney authorizing the signatory of the bid as per Sub Clause 
2.4 

                        5.  Undertaking for technical manpower deployment as per Vol I Section 3D. 
 

6. Undertaking for not  been blacklisted as per Vol I Section 3C  
7.     Copies of agreement duly self attested as per Sub Clause 2.3 in case of Joint   
       Venture Company or the consortium. 

 
Financial Proposal to be Submitted by the Bidder 

                          Statutory Cover Containing (Packet 2) 
 

Entire original Quotation document containing the financial offer.  
 

N.B:           Submission of False, Misleading, Fabricated Statements/Documents/Information etc.   
                  lead to cancellation of the Quotation. The Board reserves the right to cancel the lowest  
                  or any Quotation without assigning any reason.  
 
18.2
. 

OPENING OF THE QUOTATION 

 . Opening and evaluation of Quotation :- 
 
i)If any Quotationer is exempted from payment of EMD, copy of relevant 
order needs to be furnished. 
 
ii)Technical proposals will be opened jointly by The Joint Director(E. P ) and  
any other Engineer Officer(s) of WBHB (holding DSC) electronically from 
the web site using their Digital Signature Certificate. 
 
iii) Intending Quotationers may remain present, if they so desire. 
 
iv) Technical (folder) should be opened first. If there is any deficiency in the 
statutory documents, the Quotation will summarily be rejected. 
 
v)Bid opening  summary of  the Technical Bid is then uploaded to send e-
mail to all the participating Bidders. 
 
vi)Pursuant to scrutiny and decision of the Quotation Evaluation Committee, 
the summary list of Qualified & Non-qualified Bidders for the work 
(mentioning the serial number) will be uploaded in the web portals. 
 
 
 
 



vi)While evaluation, the committee may summon the QUOTATIONERs and 
seek clarification / information or additional documents or original hard 
copy of any of the documents already submitted and if these are not 
produced within the stipulated time frame, their proposals will be liable for 
rejection. 
 

19. Process to be Confidential 
Information relating to examination, clarification, evaluation and comparison of bids and 
recommendations for the award of a contract shall not be disclosed to bidders or any other 
persons not officially concerned with such process until the award to the successful bidder has 
been announced. Any effort by a bidder to influence the Employer’s processing bids or award 
decisions may result in the rejection of the bidder’s bid. 
 

20. Clarification of Bids / Break down of lump sum fees. 
To assist in the examination, evaluation and comparison of bids, the Employer may, at his 
discretion, ask any bidder for clarification of his bid, including breakdowns of lump sum fees. 
The request for clarification and the response shall be in writing or by cable, but no change in 
the price or substance of the bid shall be sought, offered or permitted except as required to 
confirm the correction of arithmetic errors discovered by the Employer in the evaluation of the 
bids in accordance with Clause 26.  

 
21. Examination of Bids and Determination of Responsiveness 
  

21.1 Prior to the detailed evaluation of bids, the Employer will determine whether each bid 
(i) meets the eligibility criteria (ii) has been properly signed; (iii) is accompanied by the 
required securities; (iv) is substantially responsive to the requirements of the Quotation 
documents; and (v) provides any clarification and/or substantiation that the Employer 
may require pursuant to Sub-Clause 24.1 

 

21.2 A substantially responsive bid is one, which conforms to all the terms, conditions and 
specifications of the Quotation documents, without material deviation or reservation. A 
material deviation or reservation is one (i) which affects in any substantial way the 
scope, quality or performance of the Works; (ii) which limits in any substantial way, 
inconsistent with the Quotation documents, the Employer’s rights or the bidder’s 
obligations under the Contract; or (iii) whose rectification would affect unfairly the 
competitive position of other bidders presenting substantially responsive bids. 

 

21.3    If a bid is not substantially responsive, it will be rejected by the Employer, and may not 
subsequently be made responsive by correction or withdrawal of the nonconforming 
deviation or reservation. 

 

21.4 The criteria of non-responsiveness are as stated below but are not limited to them: 
 

i) Failure to comply with the Scope of Work given in Clause 1.2 
 

ii) Failure to comply with the requirements of bid submission 
 

iii) Failure to submit Bid Security as per Clause 15 
 

iv) Failure of Bid to conform to all the terms, conditions of Quotation documents 
 

v) A  bid which materially deviates from the requirements of the Quotation 
documents or is a conditional offer 

 

vi) Any other reason which in the opinion of the Employer renders the bid non-
responsive. 

 

The Employer’s decision as to the non-responsiveness of any bid shall be final. 
 
 



22. Correction of Errors 
 

22.1     Bids determined to be substantially responsive will be checked by the Employer for any 
errors. Errors will be rectified on the following basis. If there is a discrepancy between 
the quoted fees in figures and words, the fees in words shall prevail. 

22.2 The amount stated in the Form of Bid will be adjusted by the Employer in accordance 
with the above procedure for the correction of errors and shall be considered as binding 
upon the bidder, If the bidder does not accept the corrected amount of his bid, his bid 
will be rejected, and the bid security may be forfeited in accordance with Sub-Clause 
15.6(b).  

23. Evaluation and Comparison of Bids 
 

23.1 The Employer will evaluate and compare only the bids determined to be substantially 
responsive in accordance with Clause 25. 

 
E.  Award of Contract 

24.    Award  
 

24.1 Subject to Clause 25, the Employer will award the Contract to the bidder whose bid has 
been determined to be substantially responsive to the bidding documents and who has 
offered the Lowest Evaluated Bid Price. 

 
 
25.  Employer's Right to accept any Bid and to reject any or all Bids 
 

25.1  Notwithstanding Clause 28, the Employer reserves the right to accept or reject any bid, 
and to annul the bidding process and reject all bids, at any time prior to award of 
Contract, without thereby incurring any liability to the affected bidder or bidders or any  

            obligation to inform the affected bidder or bidders of the grounds for the Employer's 
action.  

26.    Notification of Award 
 

26.1  Prior to expiration of the period of bid validity prescribed by the Employer, the 
Employer will notify the successful bidder by e-tender portal that his bid has been 
accepted. A letter to be issued (hereinafter and in the Conditions of Contract called the 
"Letter of Acceptance") shall name the sum which the Employer will pay the 
Consultant in consideration of the execution of the Works by the Consultant as 
prescribed by the Contract (hereinafter and in the Conditions of Contract called "the 
Contract Price"). 

 

26.2  The notification of award will constitute the formation of the Contract. 
 

27.    Signing of Agreement 
 

31.1  At the same time that he notifies the successful bidder that his bid has been accepted, 
the Employer will send the bidder the Form of Agreement provided in the Quotation 
documents, incorporating all agreements between the parties. 

 
31.2  Within seven days of receipt of the Form of Agreement, the successful bidder shall sign 

the Form and return it to the Employer. 
 
 
 
 

 



28. Performance Security 
 

           Within Ten days of receipt of the notification of award from the Employer, the successful 
bidder shall furnish to the Employer a performance security of an amount of 2% of the 
accepted total consultancy cost in the form Demand Draft / Pay Order drawn on Nationalized 
Bank or Scheduled Bank in India in favour of ‘WEST BENGAL HOUSING BOARD’, 
payable at Kolkata.  

 
29. Issue of Notice to commence the work. 
   

After receipt of Performance Security from the Consultant as stipulated in Clause 28 of 
Instructions to Bidders or even after award of the contract through issue of Letter of 
Acceptance the Engineer will notify the consultant to commence work as soon as reasonably 
possible with due expedition and without delay. If the consultant fails to commence works from 
the date of issue of Notice to Commence Work, that will constitute a breach of contract and in 
that case the Employer will have right to annul the contract with forfeiture of Performance 
Security and if the same is not deposited forfeiture of Bid Security.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



VOL. I  

FORM –I 
PRE-QUALIFICATION APPLICATION 

 
To 
Joint Director (Engg. Planning),  
West Bengal HousingBoard. 
 
Ref: -   Tender for __________________________________________________(Name of 
work)  
 
NIeQ No. --------------------------------------------------------------------------------------------------- 
 
Dear Sir, 
 
Having examined the Statutory, Non statutory &e-NIQ documents, I /we hereby submit all 
the necessary information and relevant documents for evaluation. 
 
The application is made by me / us on behalf of__________ _In the capacity ________duly 
authorized to submit the order. The necessary evidence admissible by law in respect of 
authority assigned to us on behalf of the firm / Individual for Application of the contract 
documents is attached herewith. 
 
We are interested in bidding for the work(s) given in Enclosure to this letter. We understand 
that: 
 
(a) Tender Inviting & Accepting Authority / Engineer-in-Charge can amend the scope & value 
of the contract bid under this project. 
 
(b) Tender Inviting & Accepting Authority / Engineer-in-Charge reserve the right to reject any 
application without assigning any reason. 
 

 
 

Date: -                                      Signature of applicant including title 
       (capacity in which application is made) 

 
 

 

 

 

 

 

 



 
VOL. I 

SECTION3B 
FORM OF AGREEMENT 

 
This CONTRACT  ( hereinafter called the “Contract” ) is made the ______ day of the month of 
________________, 2017 between, on the one hand, The Joint Director(Engg. Planning), West Bengal Housing 
Board, ‘ABASAN’, 105, S. N. Banerjee Road, Kolkata - 700014 (  hereinafter called the “Client” ) and, on the 
other hand, _____________________  ( hereinafter called the “Consultants” ) 
 
WHEREAS  
(A) the Client has requested the Consultants to provide certain consulting services as defined in the General 

Conditions attached  to this Contract ( hereinafter called the “Services” ); 
(B) the Consultants, having represented to the Client that they have the required professional skills, personnel 

and technical resources, have agreed to provide the Services on the terms and conditions set forth in this 
Contract; 

 
NOW THEREFORE the parties hereto hereby agree as follows: 
1. The following documents attached hereto shall be deemed to form an integral part of this Contract: 

a) The Agreement 
b) Letter of Acceptance 
c) Addenda to the Quotation Document, if any 
d) Form of Bid duly filled up 
e) Instructions to Bidder 
f) The General Conditions of Contract 
g) Financial Offer with Payment Schedule 
h) Drawing 
i) Notice Inviting Quotation 
j) Other Documents as agreed upon 

 
2.   The mutual rights and obligations of the Client and the Consultants shall be as set forth in the Contract in  
particular: 

 (a) the Consultants shall carry out the Services in accordance with the provisions of the Contract,  
  and  

 (b) the Client shall make payments to the Consultants in accordance with the provisions of the 
  Contract. 

 
IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their respective names as 
of the day and year first above written. 

 
       FOR AND ON BEHALF OF  
           [CLIENT] 
       By ______________________ 
           Authorized Representative  
 
       FOR AND ON BEHALF OF  
                 [CONSULTANTS] 

 
       By ______________________ 

                 Authorized Representative    
 

 

 

 

 



 

VOL. I  

 SECTION 3C.  

 
UNDERTAKING FOR NOT BEEN BLACKLISTED 

 
We do hereby undertake that we have not been blacklisted or deregistered by any central/state 
government department or public sector undertaking and also that none of our work was rescinded by 
the client after award of contract during last 5 years. 
 
 
 
 
 

…………………………………………………………… 
STAMP & SIGNATURE OF AUTHORIZED SIGNATORY 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 



 

VOL. I   

SECTION 3D.  

 
UNDERTAKING FOR TECHNICAL MANPOWER DEPLOYMENT 

 
I ………………………………………………………. (Name and designation) appointed as the 
attorney/authorized signatory of the Consultant (including its constituents), M/s. ……………….. 
…………………………………… (hereinafter called the Consultant) for the purpose of the Bid for 
the work of ‘Comprehensive Consultancy Services for Construction of the Proposed ----------------------
----------------------------------------------------------------------------------------------------------------------------
----------------- do hereby solemnly affirm and state on behalf of the Consultant including its 
constituents as under: 
 
1. We undertake that we will deploy the following key technical personnel, as given in enclosed sheet 

for carrying out the consultancy services in connection with the project. 
 

2. We undertake to deploy non-technical manpower and provide adequate design and drafting 
facilities including licensed software. 

 
 
Enclosures:  Sheet showing details of key technical personnel. 
 
 
 
 
………………………………………… 
     SEAL AND SIGNATURE OF  
           THE CONSULTANT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Comprehensive Consultancy Services for Construction of the Proposed -----------------------------------

----------------------------------------------------------------------------------------------- 
 

 
 



 
 

DETAILS OF KEY TECHNICAL PERSONNEL 
(Enclosed sheet of Form 3D) 

 
 

 
Name of the Firm: 
 
 

Sl. 
No. Name of the personnel Qualifications 

Experience in  
similar kind of work  

(in years) 

Assigned for the 
proposed work  

(full time/part time) 
     

     

     

     

     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 



 

 

VOL. I  

 SECTION 3E.  

 
CURRICULUM VITAE (CV) FOR KEY TECHNICAL PERSONNEL 

 
1) Proposed Position [Only one candidate  shall be nominated for each position]: _______________ 
2) Name of Firm [Insert Name of firm proposing the staff]: _________________________________ 

________________________________________________________________________________ 
3) Name of Staff [Insert full name]: ____________________________________________________ 
4) Date of Birth: ________________________ Nationality: ___________________________ 
5) Education [Indicate college/University and other specialized education of staff member, giving names of 

institutions, degrees obtained and dates of obtainment]: ___________________________ 
________________________________________________________________________________ 

6) Membership of Professional Association: ____________________________________________ 
7) Other Training [Indicate significant training since degrees under 5 – Education obtained]: _____ 

________________________________________________________________________________ 
8) Countries of Work Experience [List countries where staff has worked in the last ten years]: ___ 

________________________________________________________________________________ 
9) Languages [For each language indicate proficiency: good, fair or poor in speaking, reading and 

writing]: _______________________________________________________________________ 
________________________________________________________________________________ 

10) Employment Record [Starting with present position, list in reverse order every employment held by staff 
member since graduation, giving for each employment (see format here below): dates of employment, 
name of employing organization, positions held]: 
From [Year] ___________ To [Year] ____________ 
Employer: _________________________________ 
Position held: _______________________________ 

11)   Detailed Tasks Assigned 

        [List all tasks to be performed under this 
        assignment] 

12)   Work undertaken that best Illustrates 
         Capability to handle the Tasks Assigned 
 

        [Among the assignment in which the staff has 
        been involved, indicate the following  
        information for those assignment that best  
        illustrate staff capability to handle the tasks  
        listed under point 11] 
 

         Name of assignment of project: ____________ 

         ______________________________________ 

         Year: _________________________________ 

         Location: ______________________________ 

         Client: ________________________________ 

         Main project features: ____________________ 

         Positions held: __________________________ 

         Activities performed: ____________________ 

  

 



 

 

 

 

 

13) Certification: 

 I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly 
  describes myself, my qualifications and my experience. I understand that any willful  
  misstatement described herein may lead to my disqualification or dismissal, if engaged. 
 

 

_____________________________________________________________ Date: __________________ 

[Signature of staff member]            [Day/Month/Year] 

 

 

_________________________ 
    Signature of the Bidder 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

AFFIDAVIT  
 
(To be furnished in Non – Judicial Stamp paper of appropriate value duly 
notarized) 

 
 
 
 
 
 

1.   I, the under-signed do certify that all the statements made in the attached documents 
are true and correct. In case   of  any information  submitted  i s  proved  to  be false  or 
concealed,  the application may be rejected for which no objection/claim will be raised by 
the under-signed. 

 
2.   The under-signed also hereby certifies that neither our firm M/S    

   nor any of constituent partner 
had been debarred to participate in tender   by the Department (W BHB) during the last 5 
(five) years prior to the date of this NIT. 

 
3. The  under-signed  would  authorize  and  request  any  Bank,  person,  Firm  or  

Corporation  to furnish pertinent information as deemed necessary and/or as requested by 
the Department to verify this statement. 

 
4.   The under-signed   understands   that   further   qualifying   information  may  be  requested  

by 
Department and agrees to furnish any such information at the request of The 

Department. 
 

5.   Certified  that  I  have  applied  for  the  tender  in  the  capacity of  individual/as  a  
partner/P.O.A. holder of a firm and I have not applied severally for the same work. 

 
 
 
 
 

Signature of applicant including title 
and capacity in which application is made. 

 
 

Date     
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GENERAL CONDITIONS OF CONTRACT 
 
 
1. GENERAL PROVISIONS 
 
1.1 Definitions  
  

Unless to context otherwise requires, the following terms whenever used in this Contract have 
the following meanings: 
 
(a) “Applicable Law” means the laws and  any other instruments having the force of law 

in India , as they may be issued and in force from time to time; 
 

(b) “Contract” means this Contract between the Client and the Consultants; 
 

(c) “Effective Date” means the date on which this Contract comes into force and effect 
pursuant to Clause 2.1 hereof ; 

 

(d) “Government” means the Government of the Client 
 

(e) “Personnel” means persons hired by the Consultants or by any Sub-consultant as 
employees or Associates and assigned to the performance of the Services of any part 
thereof; 

 

(f) “Party” means the Client or the Consultants, as may the case may be; 
(g)        “Project” Construction of 9(Nine) Nos. Identical G + IV storied residential buildings in 

9(nine) different plots adjacent to MOONBEAM H.P   at Action Area -IIC,  Newtown- 
Rajarhat, Kolkata under West Bengal Housing Board. 

 

(h) “Services” means the work to be performed by the Consultants pursuant to this 
Contract for the purpose of the Project, as described in scope of Bid in Clause 1 of Vol. 
I, Section 2 

(i)  
 

             The term “Client” means West Bengal Housing Board (WBHB). 
 

(j) The term “Employer” shall mean the Joint Director (E.P), WBHB and include his    
successor and assignee; 

 

(k) The term “Engineer” means the Deputy Director (E.P)-II, WBHB   appointed by the 
Employer to act as Engineer for the purposes of the Contract ; 

 

(l) The term “Engineer’s Representative/Assistant” means a person appointed from time 
to time by the Engineer who will be responsible to the engineer and shall carry out such 
duties and exercise such authority as may be delegated to him by the engineer.       
  
 

(m) Any communication given by the engineer’s representative/ assistant to the consultant 
shall have the same effect as though it had been given by the engineer. If the consultant 
questions any communication of the engineer’s representative/assistant he may refer the 
matter to the engineer who shall confirm, reverse or vary the contents of such 
communications. 

1.2 Relation between the Parties 
 

Nothing contained herein shall be construed as establishing a relation of master and servant or 
of agent and principal as between the Client and the Consultants. The Consultants, subject to 
this Contract, have complete charge of Personnel performing the Services and shall be fully 
responsible for the Services performed by them or on their behalf hereunder. 
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1.3 Law Governing Contract 
  

This Contract, its meaning and interpretation, the relation between the Parties and settlement of 
disputes through arbitration shall be governed by the law in force in West Bengal, India, within 
the jurisdiction of the High Court, Kolkata. 

 
1.4 Language 
 

This Contract has been executed in the English language, which shall be the binding and 
controlling language for all matters relating to the meaning or interpretation of this Contract. 

 
1.5 Headings 
 

The headings shall not limit, alter or affect the meaning of this Contract. 
 
1.6 Notices  
 

1.6.1 Any notice, request or consent required or permitted to be given or made pursuant to this 
Contract shall be in writing. Any such notice, request or consent shall be deemed to have been 
given or made when delivered in person to an authorized representative of the Party to whom 
the communication is addressed, or when sent by registered mail, telex, telegram or facsimile to 
such Party at the following address: 

 

For the Client ……………………………………………… 
………………………………………………………………. 

  ………………………………………………………………. 
For the Consultants ……………………………………….. 
………………………………………………………………. 

 ………………………………………………………………. 
 

1.6.2 Notice will be deemed to be effective as follows : 
(a) in the case of personal delivery or registered mail, on delivery 
(b) in the case of  facsimiles, forty eight (48) hours following confirmed transmission  
 

1.6.3 A Party may change its address for notice hereunder by giving the other Party notice 
of such change pursuant to this Clause. 
 

1.7 Location  
The Services shall be performed at such locations as are specified in Clause 1 of Instructions to 
Bidders, Vol. I, Section 2. 
 

1.8 Authorized Representatives  
Any action required or permitted to be taken, and any document required or permitted to be 
executed under this Contract, may be taken or executed: 
 

(i) on behalf of the Client by the Joint Director(Engg. Planning), WBHB or his designated 
representatives; 

 

(ii) on behalf of the Consultants ………………………………….. his designated 
representatives. 
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1.9 Taxes and Duties  
 

The consultant shall pay their own taxes of all kinds including corporate income taxes and 
personnel income taxes, duties, fees, levies and other impositions (except Service Tax) in 
connection with providing the services under this contract. 

 
2. COMMENCEMENT, COMPLETION, MODIFICATION AND TERMINATION OF 

CONTRACT 
 

2.1 Effectiveness of Contract  
 

This Contract shall come into force and effect on the date (the “Effective Date”) of the Client’s 
notice to the Consultants instructing to begin carrying out the Services (the “Notice to 
Commence”). 
 

2.2 Expiration of Contract 
  

Unless terminated earlier pursuant to Clause 2.6 hereof this Contract shall terminate when, 
pursuant to the provisions hereof, the Services have been completed and the payments have 
been made. 
 

2.3 Modification  
 

Modification of the terms and conditions of this Contract, including any modification of the 
scope of the Services, may only be made by written agreement between the Parties. 
 

2.4 Force Majeure  
 
2.4.1 Definition 
 

(a) For the purpose of this Contract, “Force Majeure” means an event which is beyond the 
reasonable control of a Party, and which makes a Party’s performance of its obligations 
hereunder impossible or so impractical as reasonably to be considered impossible in the 
circumstances, and includes, but is not limited to, war, riots, civil disorder, earthquake, 
fire, explosion, storm, flood or other adverse weather conditions, strikes, lockout or 
other industrial action (except where such strikes, lockouts or other industrial action are 
within the power of the Party invoking Force Majeure to prevent), confiscation or any 
other action by government agencies. 

 
 

(b) Force Majeure shall not include (i) any event which is caused by the negligence or 
intentional action of Party or such Party’s sub-consultants or agent or employees, nor 
(ii) any event which a diligent Party could reasonably have been expected to both (A) 
take into account at the time of the conclusion of this Contract and (B) avoid or 
overcome in the carrying out of its obligations hereunder. 

 

(c) Force Majeure shall not include insufficiency of funds or failure to make any payment 
required hereunder. 

 
2.4.2 No Breach of Contract  
 

The failure of a Party to fulfill any of its obligations hereunder shall not be considered to be a 
breach of, or default under, this Contract insofar as such inability arises from an event of Force 
Majeure, provided that the Party affected by such an event has taken all reasonable precautions, 
due care and reasonable alternative measures, all with the objective of carrying out the terms 
and conditions of this Contract. 
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2.4.3. Measure to be Taken  
 

(a) A Party affected by an event of Force Majeure shall take all reasonable measures to 
remove such Party’s inability to fulfill its obligations hereunder with a minimum of 
delay. 

 

(b) A Party affected by an event of Force Majeure shall notify the other Party of such event 
as soon as possible, and in any event not later than fourteen (14) days following the 
occurrence of such event, providing evidence of the nature and cause of such event, and 
shall similarly give notice of the restoration of normal conditions as soon as possible. 

 

(c) The Parties shall take all reasonable measure to minimize the consequences of any 
event of Force Majeure. 

 
2.4.4    Extension of Time 
 

Any period within which a Party shall, pursuant to this Contract, complete any action or task, 
shall be extended for a period equal to the time during which such Party was unable to perform 
such action as a result of Force Majeure. 
 

2.4.5 Payments  
 

For reactivating the Services after the end of Force Majeure no additional payment will be 
made to the consultant unless mutually agreed by both parties. 
 

2.4.6 Consultation 
  

Not later than thirty (30) days after the Consultants, as the result of an event of Force Majeure, 
have become unable to perform a substantial portion of the Services the Parties  shall consult 
with each other with a view to agreeing on appropriate  measures to be taken in the 
circumstances. 

2.5 Suspension 
 

The Client may, by written notice of suspension to the Consultants, suspend all payments to the 
Consultants hereunder if the Consultants fail to perform any of their obligations under this 
Contract, including the carrying out of the Service provided that such notice of suspension (i) 
shall specify the nature of the failure and (ii) shall request the Consultants to remedy such 
failure within a period not exceeding thirty (30) days after receipt by the Consultants of Such 
notice of suspension. 

 
2.6 Termination  

 
2.6.1 By the Client  
 

The Client may, by not less than thirty (30) days’ written notice of termination of the 
Consultants (except in the event listed in paragraph (f) below, for which there shall be a written 
notice of not less than sixty (60) days), such notice to be given after the occurrence of any of 
the events specified paragraph (a) through (f) of this Clause 2.6.1, terminate this contract 
 

(a) if the consultants fail to remedy  a failure in the performance of their obligations hereunder, 
as specified in a notice of suspension pursuant to Clause 2.5 hereinabove, within thirty (30) 
days of receipt of such notice of suspension or within such further period as the Client may 
have subsequently approved in writing; 
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(b) if the Consultants become insolvent or bankrupt or enter into any agreement with their 
creditors for relief of debt or take advantage of any law for the benefit  of debtors or go into 
liquidation or receivership whether compulsory or voluntary; 

 

(c) if the Consultants fail to comply with any final decision reached as a result of arbitration 
proceedings pursuant to Clause 8  hereof; 

 

(d) if the Consultants submit to the Client a statement which has material effect on the rights, 
obligations or interests of the Client and which the Consultant know to be false; 

 

(e) if, as the result of Force Majeure, the Consultants are unable  to perform a material portion 
of the Services for a period of not less than sixty (60) days; or 

 

(f) if the Client, in its sole discretion and  for any reason whatsoever, decides to terminate this 
Contract. 

 
2.6.2 By the Consultants  
 

The Consultants may, by not less than thirty (30) days’ written notice to the Client, such notice 
to be given after the occurrence of any of the events specified in paragraph (a) through (d) of 
this Clause 2.6.2, terminate this Contract; 
 

(a) if the Client fails to pay any money due to the Consultants pursuant to this Contract and 
not subject to dispute pursuant to Clause 8  hereof within forty-five (45) days after 
receiving written notice from the Consultants that such payment is overdue; 
 

(b) if the Client is in material breach of its obligations pursuant to this Contract and has not 
remedied the same within forty-five (45) days ( or such longer period as the Consultants 
may have subsequently approved in writing ) following the receipt by the Client of the 
Consultants’ notice specifying such breach; 

 
2.6.3 Cessation of Rights and Obligations 
 

Upon termination of this Contract pursuant to Clause 2.6  hereof, or upon expiration  of this 
Contract pursuant to Clause 2.2 hereof, all rights and obligations of the Parties hereunder shall 
cease, except (i) such rights and obligations as may have accrued on the date of termination or 
expiration, (ii) the obligation of confidentiality set forth in Clause 3.3  hereof, (iii) the 
Consultants’ obligation to permit inspection, copying  and auditing of their account and records 
set forth in Clause 3.7  (ii) hereof, and (iv) any right which a Party may have under the 
Applicable Law. 
 

2.6.4. Cessation of Service 
 

Upon termination of this Contract pursuant to Clauses 2.6.1 or 2.6.2 hereof, the Client shall 
make the following payments to the Consultants: 

 

(i) remuneration pursuant to Clause 6.1  hereof of Services Satisfactory performed prior to the  
effective date of termination.  

 
2.6.5. Payment upon Termination 
 

Upon termination of this Contract pursuant to Clause 2.6.1. or 2.6.2  hereof, the Client shall 
make the following payments to the Consultants: 
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(i) amount for items of service which have been executed prior to the date of termination  but 
payment for the same not yet made to the consultant. 

 

(ii) a proportionate sum being the amount of any expenditure reasonably incurred by the 
Consultant for the Service partially performed. 

 
2.6.6 Disputes about Events of Termination 
 

If either Party disputes whether an event specified in paragraphs (a) through (e) of Clause 2.6.1. 
or in Clause 2.6.2. hereof has occurred, such Party may, within thirty (30)  days after receipt of 
notice of termination from the other Party, refer the matter to arbitration pursuant to Clause 8  
thereof. 

 
3. OBLIGATIONS OF THE CONSULTANTS  
 
3.1 General  
 
3.1.1 Standard of Performance  
 

The Consultants  shall perform the Services and carry out their obligations there under with all 
due diligence, efficiency  and economy , in accordance with generally accepted techniques and 
practices used in the construction industry and with professional engineering and consulting 
standards recognized by international professional bodies, and shall observe sound 
management and technical and engineering practices, and employ appropriate advanced 
technology and safe and effective equipment, machinery, materials and methods. The 
Consultants shall always, act, in respect of any matter relating to this Contract or the Services, 
as faithful advisers to the Client, and shall at all times support and safeguard the Client’s 
legitimate interests in any dealings with sub-consultants  or Third Parties. 
 

3.1.2 Law Governing Services 
 

The Consultants shall perform the Services in accordance with the Applicable Law and shall 
take all practicable steps to ensure that any Sub-consultants, as well as Personnel and agents of 
the Consultants and any Sub-consultants, comply with the Applicable Law. 

 
3.2 Conflict of Interests  
 
3.2.1 Consultants not to Benefit from Commissions, Discounts, etc. 
 

The remuneration of the Consultants pursuant to Clause 6   hereof shall constitute the 
Consultants’ sole remuneration in connection with this Contract Services and, subject to Clause 
3.2.2  hereof, the Consultants shall not accept for their own benefit any trade commission, 
discount or similar payment in connection with activities pursuant to this Contract or the 
Services or in the discharge of their obligations there under, and the  Consultants shall use their 
best efforts to ensure that any  Sub-consultants, as well as the Personnel and agents of either of 
them, similarly shall not receive any such additional  remuneration. 
 

3.2.2 Procurement Rules of Funding Agencies  
 

If the  Consultants, as part of the Services, have the responsibility of advising the Client on the 
procurement of goods, works or services, the Consultants shall at all times exercise such 
responsibility in the best interest of the Client. 
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3.2.3    Consultants and Affiliates not to be otherwise Interested in Project 
 

The  Consultants agree that, during the term of this Contract and after its termination, the 
Consultant and any entity affiliated with sub-consultant, shall be disqualified from providing 
goods, works or services (other than the Services and any continuation thereof) for the project. 
 

3.2.4   Prohibition of Conflicting Activities 
 

Neither the Consultants nor their Sub-consultants nor the Personnel of either of them shall 
engage, either directly or indirectly, in any business or professional activities which would 
conflict with the activities assigned to them under this control. 
 

3.3 Confidentiality 
 

The  Consultants, their Sub-consultants  and the Personnel of either of them shall not, either 
during the term or within two (2) years after the expiration of this Contract, disclose any 
proprietary or confidential information relating to the Project, the Services, this Contract of the 
Client’s business or operations without the prior written consent of the Client. 
 

3.4 Liability of the Consultants 
  

The Consultants shall be liable to the Client for the performance of the Services in accordance 
with the provisions of this Contract and for any loss suffered by the Client as a result of a 
default of the Consultants in such performance, subject to the following limitations: 
 

(a) The Consultants shall not be liable for any damage or injury caused by or arising out of 
the act, neglect, default or omission of any persons other than the Consultants, its Sub-
consultants or the Personnel of either of them, and  
 

(b) The Consultants shall not be liable for any loss or damage caused by or arising out of 
circumstances over which the Consultants had no control. 

 
3.5 Indemnification of the Client by the Consultants  
 

The Consultants shall keep the Client, both during after the term of this Contract, fully and 
effectively indemnified all losses, damage, injuries, deaths, expenses, actions, proceedings, 
demands, costs and claims, including, but not limited to, legal fees and expenses, suffered by 
the Client or any Third Party, where such loss, damage, injury or death is the result of a 
wrongful action, negligence or breach of Contract of the Consultants or their Sub-consultants, 
or the Personnel or agents of either of them, including the use or violation of any copyright 
work or literary property or patented invention, article or appliance. 
   

3.6 Insurance to be taken by the Consultants  
 

The Consultants (i) shall take out and maintain at their own cost but on terms and conditions 
approved by the Client, insurance against the risks, and for the coverage, set  forth below, and 
(ii) at the Client’s request, shall provide evidence to the Client showing that such insurance has 
been taken out and maintained and that current premiums thereof have been paid : 
 

 

 

(a) Employer’s liability and workers’ compensation insurance in respect of the Personnel of 
the Consultants in accordance  with the relevant provision of the Applicable Law, as 
well as, with respect to such Personnel, any such life, health, accident, travel or other 
insurance as may be appropriate; and  
 



8 
 

(b) Insurance against loss of or damage to (i) equipment purchased in whole or in part with 
funds provided under this Contract, (ii) the Consultants’ property used in the 
performance of the Services, and (iii) any documents prepared by the Consultants in the 
performance of the Services. 

 
3.7 Accounting, Inspection and Auditing  
 

The Consultants (i) shall keep accurate and systematic accounts and records in respect of the 
Services hereunder, in accordance with accepted accounting principles and in such form and detail 
as will clearly identify all relevant time charges and cost, and the bases thereof  and (ii) shall permit 
the Client or its designated representative periodically, and up to one year from the expiration or 
termination of this Contract, to inspect the same and make copies thereof as well as to have them 
audited by auditors appointed by the Client. 
 

3.8 Deleted 
 

3.9 Reporting Obligations  
 

The bidder should submit a statement in separate annexure giving details of various reports, 
drawings and documents which will be supplied to WBHB in respect of Preliminary 
Conceptual Scheme as well as Detail Project Report.  

 
3.10 Documents prepared by the Consultants to be Property of the Client   
 

All plans, drawings, specifications, designs, reports and other documents prepared by the 
Consultants in performing the Services shall become and remain the property of the Client, and 
the Consultants shall, not later than upon termination or expiration of this Contract, deliver all 
such documents to the Client, together with a detailed inventory thereof. The Consultants may 
retain a copy of such documents but shall not use them for purposes unrelated to this Contract 
without the prior written approval of the Client. 
 

3.11 Equipment and Materials furnished by the Client 
  

Equipment and materials made available to the Consultants by the Client, or purchased by the 
Consultants with funds provided by the Client, shall be the property of the Client and shall be 
marked accordingly. Upon termination or expiration of this Contract, the Consultants shall 
make available to the Client an inventory of such equipment and materials and shall dispose of 
such equipment and materials in accordance with the Client’s instruction. 
 

4. CONSULTANTS’ PERSONNEL  
 
4.1 General  

 

The Consultants shall employ and provide such qualified and experienced Personnel as are 
required to carry out the Services. 
 

5. OBLIGATIONS OF THE CLIENT 
  
5.1 Assistance and Exemptions  
 

The Client shall use its best efforts to ensure to: 
 

(a) provide the Consultants with work permits and such other documents as shall be 
necessary to enable the Consultants, Sub-consultants or Personnel to perform the 
Services; 
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(b) issue to officials, agents and representatives of the Government  all such instructions as 
may be necessary or appropriate for the prompt and effective implementation of the 
Services. 

 
5.2 Access to Land  
 

The Client warrants that the Consultants shall have, free of charge, unimpeded access to all 
land in the Government’s country in respect of which access is required for the performance of 
Services. The Client will be responsible for any damage to such land or any property thereon 
resulting from such access and will indemnify the Consultants and each of the Personnel in 
respect of liability for any such damage, unless such damage is caused by the default or 
negligence of the Consultants or any Sub-consultant or the Personnel of either of them.  
 

5.3 Services, Facilities and Property of the Client 
  

The client shall make available to the Consultants and the Personnel, for the purposes of the 
Services and free of any charge, all available maps, drawings, data and any other information 
necessary for the services. 

 
5.4 Payment 
 

In consideration of the Services performed by the Consultants under this Contract, the Client 
shall make to the Consultants such payments and in such manner as is provided by Clause 6 of 
this Contract. 

 
5.5 Indemnification of the Consultants by the Client  
 

The Client shall keep the Consultants, both during and after the term of this Contract, fully and 
effectively indemnified against all losses, damage, injuries, death, expenses, actions, 
proceedings, cost and claims, including, but not limited to, legal fees and expenses suffered by 
the Consultants or any Third Party where such loss, damage, injury or death is the result of a 
wrongful action, negligence or breach of contract of the Client or its employees or agents. 
 

6. PAYMENTS TO THE CONSULTANTS  
  

6.1   Professional fees as quoted by the Consultant finally accepted by the Client will be paid as  
  stated in the Instructions to Bidder as per payment schedule given therein. 

 
7. FAIRNESS AND GOOD FAITH  
 
7.1 Good Faith 
 

The Parties undertake to act in good faith with respect to each other’s rights under this Contract 
and to adopt all reasonable measures to ensure the realization of the Objectives of this Contract. 
 

7.2 Operation of the Contract 
 

The  Parties recognize that it is impractical in this Contract to provide for every contingency 
which may arise during the life of the Contract, and the Parties hereby agree that it is their 
intention that this Contract shall operate fairly as between them, and without detriment to the 
interest of either of them, and that, if during the term of this Contract either Party believes this 
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Contract is operating unfairly, the Parties will use their  best efforts to agree on such action as 
may be necessary to remove the cause of causes of such unfairness.  
 

8. SETTLEMENT OF DISPUTES  
 
8.1 Amicable Settlement  

The parties shall use their best efforts to settle amicably all disputes arising out of or in 
connection with this contract or the interpretation thereof. 
 
 

9. EXTENSION OF TIME 
 
9.1 If the consultant shall desire an extension of time for completion of the work on the grounds of 

his having been unavoidably hindered in its execution or any other ground he shall apply in 
writing to the WBHB within seven days of the date of hindrance on account of which he 
desires such extension as aforesaid. 

 
9.2 The WBHB after satisfying itself about the reasonableness of grounds may grant extension of 

time which shall be final and binding as in his opinion be justified and communicate the same 
in writing. Wherever such extension of time is granted, it would be without prejudice to the 
rights of WBHB to take any other action under the provisions of the contract. Any extension of 
time granted as stated above shall neither entitle the consultant to any claim for increase in their 
fees nor shall it release him from any of the obligations under the said agreement. 

 
10. COMPENSATION FOR DELAY 
 
10.1 The work shall be carried out within the stipulated period in continuation with all due 

diligence, keeping in view the time is the essence of contract. 
 
10.2 In the event of consultant failing to comply with the above conditions, the consultant shall pay 

to the Employer as compensation on account of liquidated damages an amount equal to 1/6% 
(one sixth percentage) of the value of the total lump sum consultancy fees payable as per terms 
of contract per week. 

 
10.3 However, the total amount of compensation under this provision of the clause shall be limited 

to max. 10% (ten percent) of the value of the total lump sum consultancy fees payable. 
10.4 The delay in clients assistance ingrained in the contract will be taken duly into account while 

recovering any compensation delay in the scale prescribed above. 
                       
 
 
 
 
 
 
 
 
 
 
 
 
 



Government ol West Bengall

Finance Department
Audlt Branch

No 3975-F(Y) Drtcd, 28s July, ZO15

MEMORANDUM

Sub: Online recelpt and refund ol EMD of e-procuiement throui.h Stale Government
+. prosurement portal

The State Government procurem€ot portal has already been integrated with the Jayment
Gateway of lclct Bank for deposit of EMD and other fees by the bidders participating in e-
procurement.

Now, in cancellation of this Department Memorandum No. 152GF(y) dated 1g.03.200-4, the
Governor is pleased to prescribe the following procedure to be adopted for deposit of Ft,iD / Bid
Security related to e- ,rocurement of the State Government Departments and its subordinate
offices, PSUs, Autonomous and Local Bodies, pRls, etc

X, Loein bv bidder:

a) A bidder desirous of taking part in a tender invited by a State Government
Of{ice/Psu/Altoaomouj Body/Local Body/ pRts, etc shall logln to the e-procurement
portal of the Governmert of West Bengal httos:llwbtenders.Rov.in l,lsing hts logi!r tD
and password.

b) He will select the tendr,r to bid and initiate payment of pre-defined EMD / Tender
Fees for that tender by selecting from eith er of the follo\iring payments modes:
i) Net banking (any ofthe banks listed in the lClCt Bank paymeflt gateway) in case

of payment through lClCl Bank payment Gateway;
ii) RTGS/NErT in case r:foflline payment throuih bank account in any Bank.

I

2. Pavment otocedure: 
l

l. On selectlon of net banking as the payment mode, :lte bidder will be directed
to lclcl Bank Payment Gateway webpage (along with a slring containing a
Unique lD) wherr-' he will select the Bank through which he wants to do the
transaction.

Bidder wlll make the payme.rt after en*ring his Unique 
'D 

and password of
the bank to process th€ transaction.

Biddi:r will recei\e a confirmatlon rnessage regarding success/fallure of the

ii'ltii,ll;r*,", is .uccessfur, the amount paid by rhe aiaae. w;rr eer
credited in the respective pooling i,ccount of the State GovernrJrent
IPSU/Autonomous Body/tocal Body/PRts, etc maintained with the Focal
Point Branch of ICICI Bank at R.N. Mukherjee Foad, Kolkata for collection of

lfthe transa.tlon ls failure, the bldder will again try for payment by goinB back
to th€ first step.

It.



bl Pavment throurt (TG',{EFT:

i. On selection of RTGSIf,EFT as the paymlnt mode, the e.procuremeni portat
wlll 5how. X.-flllsd chrllan havlng fhr drt:tts to process RTGS/NEF?
transsctlon,

ii. The bidder will print the challan and use the pre-fil,ed informatior ro ftake
RTGS/NEFT payment using hls Bank accoqnt.

iii. Once payment is made, the bidder will come back to the e-procuremeni
portal after expiry of a reasonable time io enable the NEff/fTGS process to
complete, in ordel to verify he payment made and contlnue the bidding
procesS.

iv. if verlfi€atign is ruc.essful, the fund *lll gat credited to the respective
Pooling account o, the State Governnient /psu/Autonomous Body/tocal
Body/PRls, etc maintalned with the Focil point Branch of tctct Bank at R.N.
Mukherjee Road, Kolkata for collection ol EMD^ender Fees.

v. Hereafter, the bidder witl go to e-procuiement portal for submission of hisbid. 
i

vi- But if tie payment vermca:ion is unsuccEssful, the amount \rill be retrrned
to the bidde/s accDun:.

3, Refund/settlement process:

i. After opening of the bids and technical evjluation of the same by the tender
inviting authority throu8h electronic procesglng in the e.procurement portal of
the State Government, the tender invitlng ar.thority will declare the gtatus ofthe
bids as successfu, or unsuccessful which will be mrde evailabfe, along with tie.
details of the unsuccess{ul bidders, to lclct;Bank by the e-procurement portal
through web services, 

.

ii. On receipl of the information from the elrocurement portdi, the Bank will
refund, through an automated process, theiEMD of th€ biddeB disqualified at
the technical evaluatlon to the respectfue $idders' bank accounts from whictl
they made the payment transaction. Such refund will take place withln 'f+2 Bank
Working Days where T wlll mean the date ofi which information on r ejection of
bid is uploaded to tie €-Prqcurem€nt po.tal by the tender invftin6 authority,

iii, Once the financial bid evaluation is eledronically processed in the €-
Procurement portal, EMD o, the technical,y qualifled bldders other than that of
the L1 and Lr bidders will be refunded, thrdlgh an auhmated piocess, to the
respective bidders' bank accounts from twhich th-ey rnade the payment
transaction. Such refund wlll take place witf{n T+2 Eant Working Deys where T
will mean the date on which lnformatlon on {ejec on of flnanclal bid is uploaded
to the e-P.ocurement portal by the tenderJinvitlng aiihority. However, the L2

bidder should not be rejected tillthe LOI proqess is successful.

iv. lf the Ll bldde. accepts the LOt and the samelis processed electrolically in the e,
Procurement portal, EMD of the u bidder will be refunded through an

. automated procesr, to his bank account fiom which he made the payment
transaction. Such refund will take plac€ within T+2 Bank Working Days where T
will mean the date on wh,ch information on Aw.rd of Contract (AOC) to ihe L1

bidder is uploaded to the e-Procurement po(a! by the tend€r inviting authority.



EMD & f€nder Fees { if any } were initiated.

4. Accountina and Monltorinx Processi

given in aanexure.

receiv€d and refunds/settlements made 3s per the procedure

As soon as the Lr bidder ;s awarded tha conlract {AOC} 3rd the same is

processed electronically in the e-Procurement portal-
.1 tfvfo of the L1 bidder for tenders of State Government offices wlll

automaticallY 8et transferred froml the pooling account to the State

Government deposit head "8443-00-103-001-07" through GRIPS along

with the bank particulars of the Lr bi(der'
b) EMD oa the L1 bidder for tendeis of the State Psus/Auionomous

Eodies/Local Bodies/PRls, etc will automatically get translerred from the

pooling account to their respective linked bank accounts alon8 with the

bank particulars of the Ll bidder.

ln both the above cases, such transfer will lake place within T+1 Bank Working

Days where T will mean the date on whi.h the Award of Contract {AOC) is issued'

The Bank will share the details of the GRN No. generated on successful entry in

GRIPS with the E-Procurement portal for updation.

Once the EMD of the Lr bidder ls transferred in the manner mentioned above,

Tender fees, if any, deposited by the bidders will be transferred el€rtronically

from the pooling account to the Government revenue receipt head "0070-60-

80$013-27" througb GRIPS for 6overnment tenders and to the respect've linked

bank accounts for State P5u/Autonomous Bgdy/Local Body/PRls. etc tenders'

AII refunds will be made mandatorily to the Eank A,/c from which the paYment of

I[.

The lclCl lnter.et Banking will communicate to the State Government €-Procurement

portal all details of transactions on daily basis.

Ihe Terder lflviting Authority of the Government Offices/Psusl Autonomous

Bodies/Locrl godies/PRts, etc will be using their respective e-procuremen{ User lD

and Password to view lhe EMD and Tender Fees deposited by the bidders in the

pooling accounts.

The nodal officer oJ th€ Finance Department, 6overnment of West Bengal will be

able to view the oepartment-wise EMD and Tender lees deposited by the bidders to

the pooling accounts and fund transferred downstream at various sta8es of the

tender process to the Government accounts and bidders' accounts, as applicable by

using user access as provided by Nla. 
:

The details of NIC E-Pro€urement Help Desk and toll free numbers of lclcl Bank are

The system will become effective from OL/o8/2o16 and can be used by any Covernment

offices/Psus/Autonomous Bodies/Local Bodies/PRls, etc. wtth effect from lhat date Howevet'

with effect from 01109/2016, all the EMD[ender fees in respe't of e-tender of all State

Government offices/P5us/Autonomous Bodies/Local Bodiet/PRls' etc will mandatorily be

\(

Secretary to the
6overnment ol West Bengal

Finance De?artment



NIC & ICICI BANK E-PROCUREMENI HEIP DESK

ilAUS,

Mr. ATANU . WSPWD guest

I house,Pranlall
32 st. Georgers gate road

TANTIOY LAI{IRI
NAZ.MUS SAHAOAT !,IOILA

JAYANTA SAMANTA

NILAORI HEMBRAM

hasting more

Mr, Habibulla Rahaman

Mr. Ehaskar Rao

Mr. CHANDAN OEY
' tlr. RoBIN DAS

CHiN}IAOY ITIANDAL

([,lurshidabad HelPdssk)

lT, ARINDAM BEM
(Midnapore Hs'pdesk)

DINESH MAHA1O
(Burdwan Helpdesk)

;M- RAJU DAS

{Malda Helpdesk)

] M'. NIRUPAM NAG

I (Siligu,iHelPdesk)

rce' Bank dssk

b.bhaskarrao30@qmail,com

lnigalion & V{atoMaYs
do!t

Jal$ampad bhavan,

Jalsampad bhavan,

Salt lsle GROUND floor,
Salt lake

Otlice ol S u Pqi ntondi ng

Engtnesr, C,R. Das Road'
P.o.&erhamqo'., Alst.'

DIVISION NO.II PUBIIC
woRKS(ROADS) DTE

SA!{E'D MANGAL

PANDEY SARANI

PASCHIM

MEDINIPUR:721101

CONSTRUCTION OIVISION

AIR VIEW MORE (NEAR

2NO MAHANANDA BR'OGE)

HILL CART ROAD

srllcuRt . 734001



? rooe* for pa4mea* throttglv ?a.gtaar* go-lawa'! $Q $^,rt+r,*e' l)

Bidder accesses the E procurement
po*at of C0w8

Bidder setecls the dept/tender to bid and sel
payment option as net banking/cards

lcts

On setection of net bankingi card option, thf
bidder witt be taken to PG page and will setlct
the b6nk or card (VISA/Master Card) throug4
which bidder wanis to do the transa.tion 

I

Eidder mak€s the payment after keying in unl(
id or password to process the transaction

ue

Bidder receives a confirmation message f(
successfut or unsmcessfut transaction

r

lf t l..a(r.fl^n

------ 
---r-.-

--/-"t' 
--------.

lf transaction is success, the funds wi[['
get credited to the pooling account
opened for Dept/PSUs and bidder wilt
be taken ahead in tendering workflow

failure,
bidder witt
try agaln

-->

Bidder witt go ahead and complete other
formalities in the portat for submission ol b d

Stop



i

?toe** far pogn *firotgl'; RT?S/NEF-r {An+,.<att+r. It}

Start

9id9.., lq.-o*r tr," iffi"r"n,
portat of GOWB

Eidd
..-.-:5

-.:-rdi
T --'-'

The_portat win rt or" . pre.fitiJ
cnatlan that has the de-tarts to
process RTGS/IEFT transactron

The brdder wil p.int tr,u *,iiiin'iiaEil"
,nrormation to make RTGS_NEFI paym;1 l;; his bank

9r:-*" payment is donalh€;tdder wil cooack to e-proc portat to verify the paymefit
made and to comptere oiuatni roi f# ienje,

-

7 verification i, *..e}
the ftnrG witt get creditej
to the pooling accqrnt of
the cli€nt

lf verificatton
umuccessfut

--------1
Funds witt be returned back to
the account of the btdder. if
funds or wronq credit is citert

Bidder goes on to cunptete Gtsrton
of bid fof the tender

in the poothg account

Stop



7 rNt* of rcf*adl x*tlt u,*,r* $r.ua:urv llfs

Dept opens the tender ar
declares status al bi(
submitted as successful (

unsuccessful, Details {

unsucceslfut bidden maa

aYailabte through w€
seMces by E proc to Bank y.i
get consumed and process€

for refund

status as \
Successful bidder

5tt
d9

d
k
)r
)f
e
p

l
p
:

,tus
U nsuccessful bidder

EMD of successful bidder is transferred in
case of Autonomous body to their resp.
CA and in case of govt. dept. to GRtps
Portal via a special purpose CA opefled
for it. The tran is dote thaough RBI and
updated in CRIPS portal. This wilt happen
within T+'l day.

I

_l
Eank witt share the detaits of GR 

_l

number generatE on successful 
I: entry in 6RIPS with E proc portal 
I

for uodation I-l

Retund
bidders
througl
Refund
thrcugl
recd, tl

source of the tranraction wltt be identified
using unigye codes based on the detaits
given of unpccessful bidders

will be d(
from which

r an automal
wolld iap!
r RTGS /NEF

rrough PG s(

r to the source account of r

rey did PC/RTGs/NEFT transact
I process.

rin T+ 2 days - in cate Er!i, .e
and T+2+No, of days" in case E

ic€€ that ls net banking.

:he
ion

.A

MO

Stop Stop


